WEATHERVANE

WINDOWS

Lifetime Limited Warranty

This warranty applies to products manufactured after April 1,
2008.

Length and General Terms of Coverage

Weathervane Windows LLC (“Weathervane”), under the
conditions and limitations below, warrants all Vantage,
Vantage Il, and VX Series vinyl windows and doors to be free
from manufacturing defects during the lifetime of the original
purchaser for so long as they own the property in which the
windows or doors were originally installed. For any product
proven to be defective and subject to the terms and conditions
below, Weathervane will provide repair or replacement at no
charge, including parts and labor required to repair or replace
the defective product.

Transferability

In the event of a change in property ownership, this warranty
may be transferred to a subsequent owner and will then apply
for ten (10) years from the original date of manufacture.

Commercial Applications

Lifetime coverage is provided to individual homeowners only
and does not apply to products installed in commercial, rental,
or government buildings, such as apartments, offices, motels,
or schools or other types of building not used as a residence
by the property owner. For purchasers to which lifetime
coverage does not apply, the warranty period shall be ten (10)
years from the date of installation and shall not be
transferable to subsequent owners.

Coverage is not provided for:

A. Defects, damage or failure caused by improper handling,
storage, or faulty installation including windows or doors
installed in a non-vertical plane or with inadequate
structural support.

B. Damage from misuse, abuse, impact of foreign objects,
acts of God, or by fire, explosion, or other casualty.
Misuse shall include use in conditions that exceed
product rating or in violation of applicable law and
building codes.

C. Damage caused by failure of purchaser to treat wood
surfaces against fungal or insect attack.

D. Defects or damage caused by air pollution, harmful
chemicals, mildew, building settlement, or normal
weathering defined as exposure to sunlight and other
weather elements that will cause exposed surfaces to
gradually fade, stain, or chalk.

Specific Coverage and Limitations

Insulated Glass

Insulated glass is warranted for the lifetime of the original
purchaser, subject to all terms herein, against defects that
result in material obstruction of view through the glass due to
film formation caused by moisture, dust, or low-e coating
failure within the airspace (between panes). Weathervane will
replace such defective insulated glass unit at no charge. This
warranty does not apply if others have applied a secondary
tinted film directly to the glass. Moisture condensation on
exposed interior or exterior surfaces of glass, which may
result from humidity and other factors, does not indicate
defective insulated glass and is not covered by this warranty.

Vinyl

All vinyl components are warranted for the lifetime of the
original purchaser, subject to all coverage terms herein,
against defects of peeling, flaking, cracking, or blistering.
Weathervane will repair or replace any such defective
components at no charge except that products with coatings
(paints) applied with authorization from Weathervane shall be
warranted according to the terms and conditions of the
Weathervane Color Coat Limited Warranty (provided
separately). No warranty shall apply to vinyl components if
they have been painted, stained, or otherwise altered in any
way not specifically authorized in writing by Weathervane.

Hardware and Screens

All locks, rollers, hinges, balancers, fasteners, and other
components typically known as “hardware” are warranted for
the lifetime of the original purchaser, subject to all coverage
terms herein, against the defects of corrosion, breakage,
cracking, blistering or peeling. Weathervane shall repair or
replace any such defective components at no charge except
that any metal components, when installed within two miles of
a seacoast or in any location in the State of Hawaii, shall be
warranted against corrosion for only one (1) year from date of
original installation.

Screen frames are warranted for the lifetime of the original
purchaser, subject to the coverage terms above and excluding
screens installed in the State of Hawaii, against the defects of
corrosion, cracking, blistering or peeling.  Weathervane will
repair or replace any such defective screen at no charge.
Screen mesh is specifically excluded from this warranty.

Repair/Replacement Alternative

In lieu of replacement or repair, Weathervane reserves the
right to refund the original purchase price of the defective
product and reasonable cost for the original installation as
determined by Weathervane.

Repairs and Replacement Parts

For all repairs or replacements provided under the terms of
this warranty, the original warranty shall apply to the repaired
or replacement product and will continue for the remainder of
the warranty period in effect at the time the product proved
defective. Weathervane reserves the right to modify or
discontinue any of its products, including their color, without
notice. In the event that Weathervane modifies or
discontinues any product or part, Weathervane may make
repairs or replacement with substitute product or parts
determined by Weathervane to be of comparable quality or
price to the originally installed product or part.

Weathervane shall not be liable for variation in color or gloss
of replacement products or parts in comparison to the original
product that results from normal weathering.

Other Conditions

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER
WARRANTIES. IN NO EVENT SHALL WEATHERVANE BE
LIABLE FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES OF ANY KIND, INCLUDING ANY DAMAGE TO
BUILDINGS, CONTENTS OR ANY PERSON THEREIN,
RESULTING FROM THE BREACH OF THIS WARRANTY.
NO EMPLOYEE, AGENT, REPRESENTATIVE OF
WEATHERVANE OR DISTRIBUTOR OF WEATHERVANE IS
AUTHORIZED TO MAKE ANY MODIFICATION TO THIS
WARRANTY.

This limited warranty gives consumers specific rights, and
consumers may have other rights that vary from state to state.
Some states do not allow exclusion of incidental or
consequential damages, so the above exclusions may not
apply. State law shall control the period of time following a
sale within which a consumer may seek a remedy under the
implied warranty of merchantability or of fithess for a particular
stated purpose.

Making a Claim

Contact the Weathervane Customer Service Department at
(888) 742-5981. Weathervane will promptly investigate your
claim. When defects or damage covered by this warranty are
confirmed, Weathervane will contact you to schedule repairs
or replacement as soon as possible per the terms of this
warranty.
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WEATHERVANE

WINDOWS

Color Coat Limited Warranty

This warranty applies to products manufactured after
April 1, 2008.

Length and General Terms of Coverage

Weathervane Windows LLC (“Weathervane”), under
the conditions and limitations below, warrants for a
period of ten (10) years from the date of manufacture
that coatings applied to all Vantage I, Vantage Il, and
VX Series vinyl windows and doors will not crack, pit,
peel, blister, or suffer non-uniform fading discoloration.
Non-uniform fading discoloration resulting from
unequal exposure of surfaces to the sun and elements
is specifically excluded from this warranty.

All vinyl components to which coatings are applied are
warranted for a period of twenty (20) years from the
date of manufacture subject to all coverage terms
herein, against the defects of warping, peeling, flaking,
cracking, or blistering.

Representations by Weathervane and this warranty do
not include full paint coverage in recesses of vinyl
components where voids in coatings may occur or on
surfaces determined by Weathervane to be subject to
excessive wear or damage.

This warranty applies only to coatings and coated vinyl
components and only when such coatings are
specifically authorized by Weathervane at the time of
original manufacture and supersedes warranty
coverage for vinyl components provided in the
Weathervane Lifetime Limited Warranty (provided
separately). No warranty shall apply to any coatings
or vinyl components if they have been painted, stained,
or otherwise altered in any way not specifically
authorized in writing by Weathervane.

All other components such as hardware, insulated
glass units, screens and non-coated vinyl parts shall be
warranted according to the terms and conditions set
forth in the Weathervane Lifetime Limited Warranty.

For any product proven to be defective and subject to
the terms and conditions below, Weathervane will
provide repair or replacement at no charge, including
parts and labor required to repair or replace the
defective product.

Transferability
In the event of a change in property ownership, this
warranty may be transferred to a subsequent owner for
the remainder of the warranty periods in effect at the
time of transfer.

Coverage is not provided for:

E. Defects, damage or failure caused by improper
handling, storage, or faulty installation.

F. Damage from misuse, abuse, impact of foreign
objects including windborne debris or sand, air
pollution, acts of God, vandalism, or by fire,
explosion, or other casualty.

G. Defects or damage caused by improper
maintenance, including, but not limited to use of or
exposure to abrasive cleaning solutions, chemical
solvents, masonry or stucco leach, acid washes,
caulking, adhesives, paints, or stains and mildew.

H. Normal weathering is defined as exposure to
sunlight and other weather elements that will
cause exposed surfaces to gradually oxidize, fade,
stain, or chalk and to do so in varying degrees
depending upon amount and intensity of exposure.

Repair/Replacement Alternative

In lieu of replacement or repair, Weathervane reserves
the right to refund the original purchase price of the
defective product and reasonable cost for the original
installation as determined by Weathervane.

Repairs and Replacement Parts

For all repairs or replacements provided under the
terms of this warranty, the original warranty shall apply
to the repaired or replacement product and will
continue for the remainder of the warranty periods in
effect at the time the product proved defective.
Weathervane reserves the right to modify or

discontinue any of its products, including their color,
without notice. In the event Weathervane modifies or

discontinues any product or part, including certain
coating colors, Weathervane may make repairs or
replacement with product or parts determined by
Weathervane to be of comparable quality or price to
the originally installed product or part.

Weathervane shall not be liable for variations in color
or gloss of replacement products or parts in
comparison to the original product that result from
normal weathering.

Other Conditions

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER
WARRANTIES. IN NO EVENT SHALL WEATHERVANE BE
LIABLE FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES OF ANY KIND, INCLUDING ANY DAMAGE TO
BUILDINGS, CONTENTS OR ANY PERSON THEREIN,
RESULTING FROM THE BREACH OF THIS WARRANTY.
NO EMPLOYEE, AGENT, REPRESENTATIVE OF
WEATHERVANE OR DISTRIBUTOR OF WEATHERVANE IS
AUTHORIZED TO MAKE ANY MODIFICATION TO THIS
WARRANTY.

This limited warranty gives consumers specific rights,
and consumers may have other rights that vary from
state to state. Some states do not allow exclusion of
incidental or consequential damages, so the above
exclusions may not apply. State law shall control the
period of time following a sale within which a consumer
may seek a remedy under the implied warranty of
merchantability or of fitness for a particular stated
purpose.

Making a Claim

Contact Weathervane Customer Service Department at
(888) 742-5981. Weathervane will promptly investigate
your claim. When defects or damage covered by this
warranty are confirmed, Weathervane will contact you
to schedule repairs or replacement as soon as possible
per the terms of this warranty.
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